PAUL-TEC AGED CARE PERSONAL MONITORING

Since 1977 the Paul-Tec Group has specialised in aged care
monitoring and professional response services for retirement
villages and aged care facility residents. As an ISO9001 quality
certified company, we monitor only quality personal emergency
alarm equipment — especially user-friendly, Australian made, and
Australian standards compliant SmartLiink equipment. Our world
class Personal Monitoring Facility handles two-way voice-through
communications to quickly identify emergency incidents from
accidental activations, and you can be sure that all incidents will
be tracked by trained operators until they are resolved.

At the touch of a "Help’ button or wireless pendant, specially
trained operators receive the alarm and quickly phone to verify
the cause with the resident. If an emergency is confirmed, or if
contact with the resident can not be established, we immediately
follow your instructions to contact emergency keyholders, support
staff, ambulance, etc.
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